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Risk Management
Coordinator named
Cheryl B. Vacchiano has been named
Maine Medical Center's Risk Management
Coordinator. She has most recently served as
Manager of Central Processing in the Department of Pathology and laboratory Medicine.
Vacchiano is a
graduate of the University of Maine at Orono
and has a Bachelor of
Arts degree in Medical
Technology. She has
been employed at MMC
for 14 years.
MMC's new Risk
Management CoordinaCheryl Vacchiano
tor is a medical techA/V Photo.
nologist in the American Society of Clinical Pathologists, and a
member of the Clinical laboratory Managers
Association and the American Society for
Medical Technology.

COLIN BLAKENEY, how does your garden grow?
"Just fine! Carrots, lettuce, and radishes, all in a
row!" Colin s thirsty Pediatric Playground garden
gets a shower on a hot Summer day. A/V Photo.
I

BISSA BEGIN, President, Friends of Maine Medical Center, announced the winners of allied health
program scholarships at the Friends' Spring
Meeting. From left: Gisele Lajoie, Russell Kimball,
Kathleen DeLeon, and Bissa Begin. A/V Photo.

Friends award
allied health scholarships
At their Spring Membership Meeting, the
Friends of Maine Medical Center announced
the winners of scholarships totaling $3,100 to
students in allied health programs at MMC.
This year's awards more than doubled the
amount given for 1989-90, and is the largest
dollar amount ever awarded by the auxiliary.
Scholarship winners are Kathleen
Deleon, School of Cardiovascular Technology, Southern Maine Technical College;
Russell Kimball, School of Respiratory Therapy, Southern Maine Technical College; and
Gisele laJoie, School of Surgical Technology, Maine Medical Center.
The Rev. Dr. Alexander Cairns, Director
of Pastoral Services, was the meeting's featured speaker. He spoke about the healing
effect of pastoral care.

Abbott named Maine's family
doctor of the year

PAUL MANISCALCO, BS, MT(ASCP), has been
named Manager of Central Processing, Department of Pathology. He has been at MMC since
1977, first as a medical technologist, then as a
senior medical technologist in Chemistry. Maniscalco has been Assistant Manager of Central
Processing since 1988. A/V Photo.

The Maine Academy of Family Physicians has named Donald W. Abbott, M.D.,
Maine's Family Physician of the Year.
Dr. Abbott, recent Medical Staff President at Maine Medical Center, practices in a
group practice of family physicians in Yarmouth. He has had extensive experience as a
practicing physician and as a teacher of
family medicine.
A Corporator of Maine Medical Center,
Dr. Abbott has also served on the hospital's
Board of Trustees. He is a past-president of
the Maine Academy of Family Physicians and
has remained active in the director of the
organization. Dr. Abbott currently serves on
the Board of Directors of the Medical Mutual
Insurance Company of Maine, the largest
malpractice insurance company for physicians in the state.

New nursing policy
on R2 and P2A
In June, Maternity and Nursery (R2 and
P2A) nursing staff began wearing their Maine
Medical Center photo identification tags as
the required form of employee identification.
Parents are instructed when they are oriented
to the Units not to give their infants to anyone
who is not wearing the photo identification.
This system is similar to many used in
hospital nurseries throughout the country in
an effort to increase the safety and security of
hospitalized infants. Other measures currently in place at MMC are locked corridor
Nursery doors that only authorized personnel
may enter and an assigned nurse for each
nursery 24 hours a day. In addition, parents
are given specific instructions regarding their
responsibilities while they have their baby in
their room with them.
There has been a very positive response
from both staff and patients for the photo
identification policy. Maternity and Nursery
staff want to feel that they are doing everything possible to keep these infants safe and
secure until their discharge home.

GLORIA MARCHILLI,MS, CT(ASCP), has been
promoted to Chief Cytotechnologist, Department
of Pathology. She has been at MMC since 1969.
Marchilli received her Bachelor's degree from the
University of Southern Maine and her Master of
Science in Business at Husson College. She has
been active on the Laboratory Safety Committee
and as Chair of the General Safety Subcommittee.
She also serves on the department's Quality
Assurance Committee. Marchilli is shown examining a slide on a teaching microscope. The sample
is seen on the monitor via a video camera. A/V
Photo.

Getting your mail out,
making your copies
"Neither snow, nor rain, nor heat, nor
gloom of night stays these couriers from the
swift completion of their appointed rounds."

Inscription on General Post Office,
New York City,
from Herodotus' The Histories
Maine Medical Center's mail couriers
aren't required to brave the elements, but
they do have appointed rounds to complete.
Each day they depart the Mail Room at 8: 15
AM and 1:30 PM on messenger runs and at
11 :15 AM on a mail run through the Maine
General Building and the Pavilion. Their
rounds are easier to complete when envelopes are addressed by name and department.
Interoffice correspondence service is
limited to correspondence.
If you have books,
audio or video tapes, staplers, or other bulky
items, plan to deliver them yourself. Messengers will not carry them as they do not have
room on their carts for bulky packages.
Mail to other departments or personnel
must be sent in tan interdepartmental envelopes. Confidential material should be placed
in blue interoffice envelopes within a tan
interdepartmental envelope.
Pre-stamped outgoing mail, interoffice
correspondence,
and unstamped mail all
pass through the Mail Room. MMC's Mail
Room and Copy Center are located on the
ground floor of the Maine General Building.
There is a slot to the left of the Mail Room
door for pre-stamped mail and a box for all
other envelopes. A presort system is used to
permit MMC to post outgoing mail at a reduced rate. Mail must be in the Mail Room
before noon to be presorted and mailed the
same day. Mail collected after noon is processed the following day.
An outside firm picks up the reduced
rate mail, divides it by zip code and region,
and delivers it to the Portland Post Office. To
make presorting easier, outgoing mail should
be placed in white envelopes and addresses
should be typed in black ink. All pieces
should face the same direction and envelopes

to be sealed must be nested with the flaps up.
Hand-addressed mail is sent at a higher rate
than other mail; it's difficult for the sorting
machine to read.
The window to the right of the Mail Room
belongs to the Copy Center. Copywork may
be left in a tray there for later pick-up or
delivery. Use a copywork envelope and
properly identify it so that your copies can be
promptly returned to you. If you have advance notice of a long copy job, try to drop it
off the day before you need it.
Fill out a Copy Request form for each
job. Take the time to check the appropriate
boxes and give special instructions or clarification under "Remarks." A properly completed request form and ample time for
copying will enable Copy Center staff to
. process your copywork the way you want it
done.
The Mail Room and Copy Center have a
handout of helpful hints for those unfamiliar
with their policies. These tips will ensure the
mailing of your correspondence and the
reproduction of your copywork-without
having to send anyone out into the elements!

ANYONE WALKING through the Dana Center
Lobby recently couldn't help but see the beautiful
quilt hanging there. The artwork of MMC Pediatric
patients was sewn together by Volunteer Jennifer
Potthoff to create a colorful tapestry. If you haven't yet, make a point to see one of the ways our
youngest patients use creativity during their
hospitalizations here. A/V Photo.

Open enrollment programs
for employees
Training and Development presents its
Fall slate of open enrollment programs for
employees. Advanced registration is required
for all programs as class sizes are limited.
Before registering, permission must be obtained from your supervisor.
Written registration is requested. Forms
are available through your supervisor, outside
the cafeteria, from the Human Resources
Department receptionist, or from the Office of
Training and Development, x2824. Early
sign-up is recommended; registrations are
taken on a first-come, first-served basis.
Basic Heartsaver Course: General cardiac
health information and hands-on rescue
practice.
Mondays, October 7 and October 14
9:00 AM-Noon
Instructor: Charles Kettell,
Respiratory Therapy Supervisor
Career Development: Career and life planning exploration.
Thursdays, October 24-November
21
1:00-4:00
PM
Instructor: Mary Main,
General Employment Manager
Career Interest Workshop: Assess your
preferences for types of work and work
environments.
Friday, October 18
9:00 AM-Noon
Instructor: Mary Main,
General Employment Manager
Innovative Thinking and Problem Solving:
Learn to bend and stretch your mind; move it
out of familiar ruts.
Tuesdays, November 26-December
10
9:00 AM-Noon
Instructor: Eleanor Seager,
Training and Development Specialist
Introduction to Myers-Briggs Type Indicator:
Identify your natural preferences, learn insights to your personality, gain understanding
of others.
Friday, November 15
9:00 AM-Noon
Instructor: Janet Eastman, Consultant

Managing Stress Creatively: Taking Care of
Yourself: Identify sources and signals of
stress; practice strategies to energize you and
reduce negative stressors.
Tuesdays, September 10-24
8:30-11:30
AM
Instructor: Joan Martay, Consultant
Negotiation Workshop: Develop greater skill
in reaching acceptable agreement among
people with differing interests or needs.
Tuesday, November 19
8:30 AM-4:30 PM
Instructor: Susan Williams, Director,
Training and Development
Pediatric Basic Life Support: Learn basic
resuscitation and risk prevention skills for
children from newborns to age eight.
Fridays, September 13-27
9:00 AM-Noon
Instructor: Julia Haverinan,
Pulmonary Lab Technician
Sexual Harassment in the Workplace: Discussion on defining and preventing harassment and MMC's complaint procedure.
Monday, December 9
1:00-2:00 PM
Instructor: Catherine Roberts, Director,
Employment and Employee Relations
Teaching and Coaching Skills: Become more
confident in teaching and training situations.
Mondays, September 23-0ctober
7
1:00-4:00
PM
Instructor: Eleanor Seager,
Training and Development Specialist
Copies of the descriptions of these
courses may be obtained from your supervisor or the Office of Training and Development.

Volunteers Needed
to Assist in Training
Healthy volunteers are needed to assist
in teaching medical students history-taking
and physical examination skills. Minimal
training required. Must be available mornings,
8-11 :00 AM. Volunteers will be reimbursed
$10.00 per hour. If interested, call x2651
between 8-10:00 AM and leave your name.

Attend a conference
without leaving town

MMC social worker
receives award

Maine Medical Center has an arrangement that provides viewing of American
Hospital Association teleconferences for
those interested. MMC is a viewing site for
southern Maine. Up to five participants may
view a program without charge; additional
viewers are each charged a $65 fee.
Staff who wish to see a particular teleconference live should discuss their interest
with their supervisors, then call Georgi SiJloway, x2536, in advance to register. MMC's
Audio/Visual Resources Department has
permission to videotape the conferences; the
tapes are available for viewing through the
Media Center. Starting times and Dana Center locations sometimes need to be changed;
it's a good idea to confirm both shortly before
the program date.
Here is a list of the remainder of this
year's AHA teleconferences. Previous programs are available at the Media Center.

Jeannie Coughlin, Social Work, has been
named Social Worker of the Year by the
Maine Chapter of the Society for Hospital
Social Work Directors. Coughlin was nominated for this honor by former MMC Social
Work Director Pam Taylor.
In her nomination comments, Taylor said
that Coughlin "has set the standard for excellence" in the department. Her "unflagging
interest and appreciation for all people" are
among the qualities cited, as well as her
contributions to the growth of medical students, residents, and nursing students.
The honoree's current specialty is in
geriatrics. Coughlin and a colleague are
planning a group education and support
program for families faced with long-term
care decisions.
Coughlin has been helping patients and
families at MMC since 1969. She serves on
the Board of the Multiple Sclerosis Society
and represents MMC in the Cumberland-York
Nursing Home Social Workers Organization.
She was a member of MMC's first Burn Team
and helped some of the first AIDS patients
treated in Maine.

Nursing: Advances and Training in Medical
Technology
Sept. 19
1:00-2:30 PM
Rm. 4
For nursing managers, CEOs, COOs, VPs of
patient care services.
Coding for ICD-9-CM: Regulatory Update
Oct. 3
12:45-3:00 PM
Rm. 9
For medical records coders, UR staff, DRG
coordinators, insurers.
Management Skill Builders IV: Developing
an Effective Leadership Style
Oct. 17
12:45-3:00 PM
Rm. 3
For all managers.
Managing the Quality in Customer Relations
Nov. 14
12:45-2:30 PM
Rm.9
For human resource and customer service directors, patient representatives, nursing
managers.
Coding for ICD-9-CM: Correcting Common
Errors
Dec. 12
12:45-3:00 PM
Rm.9
For medical records coders, UR staff, DRG
coordinators, insurers.

FR. JOHN Skehan received best wishes from
Associate Vice President Michael Ryan and many
others at his farewell reception in June. Fr. John
has moved on to a parish ministry in northern
Maine. A/V Photo.

Sail the high seas next spring

Do you brake for yard sales?

Maine Medical Center's Employee Activity Committee and GalaxSea Cruises announce a special group departure on the
magnificent MS Nieuw Amsterdam on April 4,
1992. This cruise sails from Tampa, Florida,
to Key West, Cozumel, Jamaica, and Grand
Cayman Islands. The price includes roundtrip airfare from Portland, all transfers, accommodations, meals, entertainment,
and four
great ports of call. Experience world class
dining and service!
A number of accommodation
selections
and prices are available; you may obtain a
complete list from Joyce DeCesere, Payroll,
x2672. A $300 per person deposit is required
when you book your cruise. All prices are per
person, based on double occupancy. Port tax
is extra.
For more information, call Joyce DeCesere, Tour Group Leader, or George and
Robin at GalaxSea Cruises, 772-6040. Space
is limited on this popular cruise-book
early
for best availability!

The Flower Box and the Gift Shop
are having their own

Women volunteers

sought for study

Women between the ages of 18 and 40
who have had at least one pregnancy are
needed to volunteer for a five year study of a
new intrauterine contraceptive device. The
study will be carried out by Phillip Stubblefield, M.D., Deborah Sepulveda, M.D., Kathy
Beech, CNM, and Christine Kielt, CNM, of
MMC's Department of OB/GYN. The study
provides IUDs and all related medical care at
no cost. Interested women can call the OBI
GYN Office at 871-2749 for details.

Make the deadline!
The deadlines for announcementlength items and ads for
MARKETPLACE in
What's Happening are
Aug. 14 for the Aug. 28 issue and
Aug. 28 for the Sept. 11 issue.
All items must be in writing.

I

Yard Sale

I

You'll find great bargains
in MMC's Admitting Lobby
Wednesday, Thursday, and Friday
August 21, 22, and 23.
Everything 50% of listed price!
Plush animals, framed prints,
baskets, mugs, silk and dry flower
arrangements, Christmas items,
brass articles, and moresomething for everyone!
Be sure you brake for this one!
PLEASE NOTE

Jl:n

If you would like to submit an advertisement, notice, or other item for inclusion in an issue of What's Happening, you
must include the name, department, and
telephone extension of a contact person.
Please make it easier for editorial staff to
verify and clarify information submitted
for publication!

Funtown Funday
Saturday, August 3, is MMC day at
Funtown! From 10:30 AM to 11 :00 PM, MMC
employees and their families can use discounted "bracelets" to enjoy Funtown's rides.
Bracelets will be sold at $6.00 each
outside the Cafeteria on the following dates:
Wednesday

July 31

Thursday

August 1

Friday

August 2

The rain date is August 4.
information, call Karen Foster,
Benefits, x2973. Pack a picnic
day at Funtown USA!

7 -9:00
2-4:00
7 -9:00
2-4:00
7 -9:00
2-4:00
For more
Employee
and enjoy

AM
PM
AM
PM
AM
PM

the

MARKETPLACE
In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE
Olympia Carrera electric self-correcting typewriter. Exc.
condo Extra ribbons. $ 125. Call 767 -3046 after 7 PM.
10 German Shepherd puppies. AKC registered. Great
disposition, beautiful, family pets. Call 883-9737.
Electronic flash for Canon cameras, Sunpack, auto 433D, Never used. $95 or B.O. Call 282-3812 after 6:30 PM.
2 BR home, cathedral ceiling, hardwood floors, K, deck,
$105,900. Call 767-6110 between 9 AM-9 PM.
2 BR, 2 1/2 bath, Western Prom home. Near MMC.
$210,000. Call 781-3800.
Reese trailer hitch for '63-'87 Chevy shortbed, $150; 10"
Craftsman tablesaw, $225; Warm Morning coal stove,
$65. Call 879-0284.
'88 Dodge Dakota, 6 cyl., PB, PS, auto., bedliner.
Moving. Asking $4,800. Call 799-1931 evenings.
Suffolk high back chair& couch. Beige w/print. 2 yrs. old.
$650 new, asking $400 or BO. Call 773-4484 after 5 PM.
1987 Ford Taurus, 26,000 miles, auto. Mint condo
$4,900. Call 856-6514 evenings.
Queen size sleeper sofa, exc. condo $250; queen size
Sealy box spring, $25. Call 773-3253.
1 BR condo, East views of Old Port. LR, DR. pets ok.
Secure bldg., elev.Laundry. $59,000. Call 773-6720.

1990 Kawasaki Ninja ZX-l 0, 6 K miles, like new, helmet,
bike bag and cover. Asking $5,000. Call x6017.
13 cu.ft. GE Hotpoint freezer, $75; truck cap for 1/2 ton
pick up, $75. Call 657-2190.

FOR RENT
2 BR, parking, laundry room, new kitchen, located in
South Portland. $550/mo. Call 767-5322.
1 BR apt. MMC area, 3 rooms, bath, parking, W hook-up.
$475/mo. + sec. dep. Heat incl. Call 772-0116.
2 BR, 2 bath condo on busline, North Deering area. All
appliances. $700/mo. Call 773-3149.
1 BR apt. $450-$525/mo. heat, hot water, parking incl.
Near MMC. Call 775-6000 x713, or 829-6155.
3 BR, den, 2 bath, LR w/fireplace, DR, kitchen. $1,000/
mo. includes heat. Parking avail. No pets. Call 774-0454.
West end, 1 BR apt. LR, bath,K, parking. Call 871-9320.
3 1/2 room, bath apt., yard. $410/mo. + utils. 799-9808.
2 BR apt. on Neal St. LR/DR combo. W/W carpet, private
entrance. $675/mo. heated. Call 774-4732.
1 BR, 3rd floor apt. W/W carpet, skylights, storage,
laundry on premises. $695/mo. Call 774-4732.
3 BR Garrison, Higgins Beach, K, LR, DR, 1 1/2 baths.
$700/mo. + utils. Call 797-5630.
2 BR, LR, K, stove, refrig., WID hook-up, 1 acre lot. No
pets or waterbeds. $575/mo. + utils. Call 839-8014.
2 BR apt. LR, K, no pets. $450/mo. + utils. 839-8014.

2 BR Ranch, West Buxton, 2 car garage, 6 acres, fireplace, LR, cedar deck, pool w/slide. Call 773-1990.

No children, no pets, no smoking, 5 rooms, 1 1/2 bath,
oil heat, rent + utils. and sec. dep. Call 799-8375.

Full-size sleep sofa, beige/brown, exc. cond., $250 or
BO. Call 856-6264 evenings.

Little Sebago Lake, 4 BR cottage, $500/wk. 892-2346.

14' Force Five sailboat, completely equipped, trailer incl.
$ 1,350. Call 775-9654 days or 774-5032 nights.
1971 VW Classic,new paint,
Call 799-1355.

runs exc. $ 1,000 or BO.

1975 Classic Cadillac Eldorado convertible, prof. new
engine, mint condo Call 897-6614.
Scarborough. 2 acre homesite. Near Maine Mall and
beaches. $39,900. Call 829-3828 after 5 PM.
2 Whitney Houston tickets for SeaPac, 8/9. Good reserved seats, $22 each. Call x4394.
Apple IIC w/color monitor and Imagewriter printer, Logo
and Printshop. 1,100. Call 846-3083.

s

2 BR apt. near MMC. $550/mo. + utils. Call 773-4685.
3 BR, 2 1/2 bath house on 1 acre lot. Call 839-2962
1st floor 2/3 BR apt., Portland, W/D hook-up, parking,
yard. $550/mo. + utils. Call 892-7233.
5 BR, 5 room, basement, Westbrook, non-smoker. $550/
mo. + utils. sec. dep., no pets. Call 839-8941.
3 BR apt. laundry, $575/mo. + utils. Call 761-2838.
3 BR Biddeford apt.Pkg, heat. $475/mo. Call 799-8895.
1 BR renovated 3rd floor apt. $450/mo. heated, + lease,
see, dep. Call 774-8850.

ROOMMATE WANTED

King size waterbed w/rnirrored, bookcase headboard, w/
heater and Sealy hydropedic mattress (specially designed for bad backs). 3 y.o., $350. Call 774-9506.

F to share 2 BR home, must like cats, $350/mo. incl.
heat and utils. Call 797 -2111.

Floor loom, 4 harness, 6 treadles, 46" width capacity, 3
reeds, hammet. Exc. condo $550. Call 627 -4962.

Prof. non-smoking F to share West End apt. 2 bath,
laundry, yard, no pets. Call 775-0626.

Beige curtains, good condo Lightweight. 6 matching pair,
& 5 matching pair, $ 100. Call 781-7772 after 5:30 PM.
Sofa, $300; 12 cu.ft. refrig./frzr, $200; Majestic airtight
woodstove, $175; recliner w/heater, vibrator, $300; Ig.
bird cage w/wheels, $350; 10-speed bike, needs work,
$25; coffee table, dresser, bureau, rugs. Call 799-8413.
1989 Nissan Maxima SE, exc. condo auto, power options,
Bose stereo, 40 K, asking $12,500. Call 829-6385.
Purebred Bluepoint/chocolate point Siamese kittens. Had
1st shots, worming and vet check. $65. Call 926-3389.

WANTED
English language copy of Dr. Paul Tournier's "The
Violence Within." Call 773-4217 days.
Homes for kittens. All double pawed. Box trained. Call
799-7808.
Dodge, Plymouth, or Chrysler parts car. Call 772-4177.
Freelance typing/word processing jobs. Macintosh and
IBM. Pick up and delivery. Call 839-3725 before 7 PM.
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What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northem New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22 Bramhall Street, Portland, Maine 04102-3175.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees
NURSING: Katherine McGee, Susan Morency,
Joyce Turner, Karen Wadman
OB/GYN:

Susan Byers

FOOD SERVICES:
REHABILITATION
Dearborn

Jeffrey Couture
MEDICINE:

BUILDINGS & GROUNDS:

BRITTANY STEVENS and her dad Mark look thrilled to be
surrounded by the toys and games donated to Pediatrics by
employees of L.L. Bean's Direct Marketing and Advertising
Department. A department member's child had been hospitalized at MMC; the toys are a token of appreciation. Brittany and Mark will have to share them with other pediatric
patients and their parents, though! A/V Photo.

OPERATING ROOM:

Carolyn

Corey Hadley

Robert Kahler

ENVIRONMENTAL SERVICE: Nicholas
Liberatore, Suzanne Nedeau, Kristina Baker,
Mark Terrano
PULMONARY MEDICINE:

Keith McMahon

MEDICAL RECORDS SERVICES: Beth Walsh
LIBRARY:

Nancy Chalmers, Irene Scott

CARDIAC SURGERY: Amy Coombs

Headache sufferers needed for study
Volunteers are needed for a study involving a
diagnostic test for tension headaches. Patients must
have nearly daily muscle contraction (tension) headaches as diagnosed by a neurologist. The test involves mild electric shocks to the facial region. There
is a modest fee paid to all patient volunteers. This is
not a treatment study and no treatment will be provided. Interested individuals should contact Robert J.
Mitchell, D.D.S., M.S., at 774-6739.

About People
• Wayne Creelman, M.D., Director of Psychopharmacology and
Psychiatric Research, was named Teacher of the Year by the
residents of the Department of Psychiatry at their June 20 graduation ceremony. The award is given for excellence in teaching.

What's Happening
Maine Medical Center, 22 Bramhall Street, Portland, ME 04102-3175

ENDOCRINOLOGY: John Devlin, M.D.,
Jerrold Olshan, M.D.
MMC/DCI:

Lynnell Doughty

RADIOLOGY:

Mary Foley

PEDIATRICS:
Potthoff

Margaret Hasty, Jennifer

PATHOLOGY:

Joscelyn McNaughton

There will be a meeting of
the Pine Tree Chapter of
Health Unit Coordinators

August 5 at 6:30 PM in
Dana Center Classroom 5.
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